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 	Connect your AI chatbots to message your customers
Posted by Anika Schuppert on February 16, 2018 | Featured 
Chatbots – a small word for a big use. A trend that is in continuous development for a better communication. Those robots are no machines of metal, it’s a software, created to communicate with real persons. You may have noticed … Continue Reading

Tags: AI, artificial intelligence, bots, chatbots, connect chatbots, machine learning, messaging, support agents




 	Integrate messaging and share it with your customers
Posted by Anika Schuppert on December 18, 2017 | Featured 
You decided to use our thismo messenger for customer communication and want your customers now to engage with the new channel? Therefore it is important to let your customers know you’re using thismo messenger. Besides all the social networks like … Continue Reading

Tags: customer messaging, messaging, messaging for customer communication, thismo messenger




 	How to add messaging to your CRM tool
Posted by Anika Schuppert on November 30, 2017 | Featured 
You are looking for a simple solution for an all-in-one messenger integrated into your CRM solution? Well, then you’ve come to the right place. We work tirelessly to develop thismo messenger further for our business customers. Our first step to … Continue Reading

Tags: business messaging, crm, crm messaging tool, messaging




 	5 strategies for customer engagement via messaging
Posted by Anika Schuppert on November 6, 2017 | Featured 
These days all information have to get fluently to the customer. Arrival of the package, delivery status, availability of products and so on. It all gets faster, higher, bigger. But – we’re all just human. And as long as you … Continue Reading





 	Web Summit 2017 – expectations and importance of the conference
Posted by Anika Schuppert on November 6, 2017 | Featured 
Web Summit 2017 – the largest conference for technology and innovation It’s the second year the conference takes place in Lisbon. We’re here with thismo messenger and Messagile to meet interesting people and share our vision of a better and personal … Continue Reading





 	Apple iOS 11 cam scans QR codes to message with businesses
Posted by Anika Schuppert on October 6, 2017 | Featured 
Start messaging your customers with thismo messenger and Apple iOS11 easier than ever As you all might know there are many ways to let your customers know you’re using thismo messenger for customer communication. Let’s fresh this up: When signing … Continue Reading





 	WhatsApp for business is finally arriving
Posted by Anika Schuppert on September 29, 2017 | Featured 
A lot of companies already use WhatsApp for their business, which is not completely surprising. Looking at the amount of users WhatsApp has, it is pretty likely that you can find quite some of your customers within the more than … Continue Reading

Tags: business messaging, messaging, messaging for businesses, messaging for customer communication, WhatsApp




 	The future of business messaging
Posted by Anika Schuppert on September 11, 2017 | Featured 
We have to call a spade a spade: The upcoming generation won’t do phone calls anymore. To message friends and family with WhatsApp, Messenger and co is by now the most popular communication channel. Companies should think about instant messaging … Continue Reading





 	Messaging for organic grocery stores with Facebook Messenger, Web Chat and co
Posted by Anika Schuppert on September 11, 2017 | Featured 
Messaging could be an enrichment also for organic grocery stores and supermarkets. You ask yourself how? First of all organic gets more and more important and in this context customers have a lot of questions. Where are the vegetables from? … Continue Reading





 	Message tracking numbers on WhatsApp
Posted by Anika Schuppert on September 4, 2017 | Featured 
Message tracking numbers and status on WhatsApp and other Messengers When it comes to online shopping the first thing that comes to your customers mind is: “When will my shipment arrive with UPS, FedEx etc?” There is nothing more frustrating … Continue Reading

Tags: business messaging, message tracking number, messaging, messaging for customer communication, online shopping, tracking number
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About Us
Message with your customers using thismo messenger.

Be available for your customers and reach them on their smartphone over all the different messaging channels like Facebook Messenger, SMS, text message, web and live chat and more.
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